Your pharmacy benefit manager is here to help
Prescription drug benefits for Northern Light Employee Health Plan are administered by Geisinger
Health Plan (GHP). We do much more than pay your prescription drug claims! Log on at
Geisinger.org/NorthernLightHealth to find helpful tools, like:
•
•
•
•

Pharmacy search
Covered drugs search
Check the status of a pharmacy claim
Find drug pricing information

A dedicated team is available to answer your questions at 800-988-4861, Monday through Friday,
from 8:00 a.m. to 5:00 p.m. We look forward to serving you.

Frequently asked questions
Q: Where can I find a list of covered drugs?
A: An up-to-date, searchable list is available on our website, Geisinger.org/NorthernLightHealth.
Click the “Covered Drugs” search link.
Q: What is the free drug list?
A: This is a list of medications for chronic diseases, such as hypertension, diabetes and
cholesterol, that do not have a copay. To find the list, visit Geisinger.org/NorthernLightHealth and
click the “Covered Drugs” search link; a link to the $0 copay drug list is at the top of this page.
Q: Where can I find a list of participating pharmacies?
A: An up-to-date, searchable list is available on our website. Geisinger.org/NorthernLightHealth
and click the “Pharmacy Search” link.
Q: Is prior authorization required and how does it work?
A: To ensure all medications are used appropriately, select drugs may require prior authorization.
In order for a member to receive prior authorization, the prescribing physician must obtain prior
authorization by completing and submitting a request form or medical documentation.
Q: Where can I find the list of drugs that require prior authorization?
A: You can use the formulary search at Geisinger.org/NorthernLightHealth to find drugs that
require prior authorization. You may also call our customer care team at
800-988-4861 (TTY 711).
Q: How does the mail order pharmacy program work?
A: Your mail order benefit is through Northern Light Pharmacy. You can find more information at
northernlighthealth.org/Locations/Northern-Light-Pharmacy.

Geisinger Health Plan may refer collectively to Geisinger Health Plan, Geisinger Quality Options, Inc., and Geisinger Indemnity Insurance
Company, unless otherwise noted. Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 800-447-4000 (TTY: 711). 注意：如
果您使用繁體中文，您可以免 費獲得語言援助服務。請致電 800-447-4000 (TTY : 711)
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