
 
 

Member Customer Service: (855)429-1023 
Monday – Friday, 8am – 5pm 

 

Member Portal and Resources:  EmployeeHealthPlan.NorthernLightHealth.org 

 
Provider Relations: (855)429-1023 

• Health Plan Training & Education 

• Orientation sessions 

• PQS Information 

• Fee Schedules 

• Provider Information Changes 

• Join our provider network?:mailto:beaconprovidernetwork@northernlight.org 
 

 
Provider Portal: EmployeeHealthPlan.NorthernLightHealth.org 

• Member eligibility & authorizations 

• View claims 

• EDI enrollment form 

• Prior authorization list, medical policies, and clinical guidelines 
 

Claim Submission Address: 
Beacon Health 
P.O. Box 21116 
Eagan, MN 55121 

 

Authorizations & Medical Management: (855)429-1024 

*(Pre-Certification & Prior Authorization) 

Monday – Friday, 8am – 5pm 

 
Medical Management Fax Number: (877)403-7162 

Monday – Friday, 8am – 5pm 

 

Medical Management Address: 

Beacon Health 
PO Box 202316 
Austin, TX 78720 

 
Pharmacy Department: (Geisinger)  (800) 988-4861 or (570) 271-5673 

Fax: (570) 271-5610  
Monday – Friday, 8am – 5pm 

 
HRA / CYC Customer Service: (877) 292-4040:  

https://www.connectyourcare.com/mobile-apps/ 
 

Health Flex Account: www.benstrat.com  
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