Your pharmacy benefit
manager is ready to help
Prescription drug benefits for EMHS
employees are administered by
Geisinger Health Plan (GHP).
GHP does much more than pay your
prescription drug claims. A dedicated team
is available to answer your questions
weekdays from 8:00 a.m. to 5:00 p.m.
Call us at 800-988-4861.

Our website
GHP’s website includes helpful member
resources for EMHS employees. Log on at
Geisinger.org/EMHS to...
• Search for pharmacies
• Search for covered drugs
• Check the status of a pharmacy claim
• Find drug pricing information
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Frequently asked questions
Q. Where can I find a list of covered
drugs?

A. An up-to-date, searchable list is available
on our website, Geisinger.org/EMHS. Click the
“Covered Drugs” link.

Q. What is the free drug list?

A. This is a list of medications for chronic
diseases, such as hypertension, diabetes and
cholesterol, that do not have a copay. To find
the list, visit Geisinger.org/EMHS and click the
“$0 Copay Drug List“ link.

Q. Where can I find a list of participating
pharmacies?

A. An up-to-date, searchable list is available
on our website. Visit Geisinger.org/EMHS and
click the “Pharmacy Search” link.

Q. Is prior authorization required and how
does it work?

A. To ensure all medications are used
appropriately, select drugs may require prior
authorization. In order for a member to receive
prior authorization, the prescribing physician
must obtain prior authorization by completing
and submitting a request form or medical
documentation.

Q. Where can I find the list of drugs that
require prior authorization?

A. You can use the formulary search at
Geisinger.org/EMHS to find drugs that require
prior authorization. You may also call our
customer service team at
800-988-4861 (TDD/TTY 711).

Q. How does the mail order pharmacy
program work?

A. Your mail order benefit is through Miller
Drug. You can find more information at
MillerDrug.com.

